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 The CMS will designate the arraignment date and notice the vendor 

once the case is successfully created. This will be a change to the 

existing process where the vendor designates the date prior to case 

creation. Going forward the vendor will wait for the case created 

message before the complaint is sent to the defendant.

 This will prevent rescheduling the arraignment if the date is 

invalid. 

 This will also prevent the defendant from appearing with the 

court before the case is in the CMS.
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 Systemic notification to the vendor if an event that equates to an 

acknowledgment occurs.

 The ability to reverse an acknowledgment if an acknowledgment 

was set in error.

 Systemic Failure to Appear monitoring.

 If an acknowledgment did not occur the system will continue the 

arraignment and notify the vendor.

 If an acknowledgment did occur a systemic default will occur.
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 The ability to systemically notify the vendor of payments, 

dispositions, DDS completions and hearings. This is configurable 

so that the court may turn notifications on or off based on 

contractual obligations.

 The vendor will generate a message to the CMS when they seek 

process service. The message will include the date service was 

initiated and the cost of service.

 This information will be recorded so that the CMS may properly 

impose the process service fee if a valid affidavit of service was 

filed.
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 Systemic validation of affidavit of service filings to determine 
if they meet the criteria for imposing a process service fee. If 
yes, then the system will systemically impose.

 Systemic processing of motions to dismiss that are filed in 
response to a non-driver affidavit. The system will validate 
the record and then either auto dismiss or queue the record 
for user review. Courts have the ability to designate through 
a configuration setting whether they auto dismiss or queue.

 Systemic dismissal review once a PE case has gone through 
the full life of a case without an acknowledgment. The 
system will validate the record and then either auto dismiss or 
queue the record for user review. Courts have the ability to 
designate through a configuration setting whether they auto 
dismiss or queue.
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Thank you


